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QUALITY OF LIFE SURVEY

Time Interview Started..

(T T ]

Quest, | INTRODUCTION: Serial
Nao. 1 am working on a survey about peoples views No.
on the quality of their lives these days - (1)-(%)
that is their housing, family life, health and
standard of living, and how satisfied or dissatisfied
they are with cach of these.
I INTERVIEWER NOTE: SECTION 4 - HOUSING AND ENVIRONMENT :::ﬁgs
I'd like to start with the (house/flat) (e)-[1]!
you live im.,
QA. 1L Ir what year was this (house/flat)built?
(GET BEST ESTIMATE IF RESPONDENT DOES CODE 0.U.0,
NOT KNOW EXACT DATE) 1899 or earlier L (0
1900=-1918 2
(IF NECESSARY PROMPT): Was it.........7 — | l713-1o .
(RING CODE) 1965 or later 5
(Don't know) 9
QA.2 How many years have you been
living in this house/flat)? >  MWRITE IN 0.U.0. [(g)-(9)
{RECORD NUMBER OF COMPLETE YEARS,
IF LESS THAN ONE YEAR, WRITE 'o',
IF "BORN HERE", TICK BOK) > "Born here"
QA.3 FOR EACH ITEM BELOW ASK: (A)Do you havai(B}Is it shared? | g.U.0.
{A D:' you havEI!Ill|illli?
LF "YES" ASK:
(B) Is it shared with another household? No Yes | Yes No
a) a fixed bath or shower with a hot
water supply 0 ASK B 1 2 (10)
b) a flush toilet inside the house 0 ASK B 1 2 (11)
¢) a kitchen separate from living
e T 0 ASK B 1 2 (12)
CODE | (13)
QA.4 How often, if at all, do (any of) you
ever eat main meals in the kitchen or ;lways. ;
use it as a living toom? Sz;:t:;zzs 3
R CoD,
(RING E) Rarely 4
Never 5
_Can't/kitchen too smalll
No separate kitchen/
Not applicable 8
(Den't know) 9
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Quest. T i
Nis J.83%09
QA.5a How do you get hot water in the kitchen? ircueN BamH
Ig it piped central.y, or from a geyser (16) 1 (15)
ot water-heater, or do you have to heat Central 1 1
it yourself? (RING CODE) Geysar/Heater 2 2
QAL 5b And how do you get hot water for a bath? Other Seit 3 2
(RING CODE)
(WRITE IN)
QA.5a Do you have a garden? GARDEN | GARACE]
{RING CODE) {1&) (17)
QML bh Do you have a garage? Yoz 1 1
Ha 2 2
(RING CODE)
Qa.7a . | How many bedrooms do you have altogether, 0.0.0,
including bed-sittimg rooms and sparc
bedrooms? {BED-SITTER/L ROOM FLAT = ONE)
(RING NUMBER) 1 2 34 56 7 8 9 or mere (18)
QA. 7D And how many cther rooms de you have
apart from bedrooms, bathroom and kitchen? (BEDSITTER = NONME)
(RING NUMBER) 0 1 2 3 4 56 7 B 9 or more
(INTERVIEWER CHECK): So that makes { ) rooms altogether, apart
from the kitchen and bathroom. (RECORD TOTAL) + {19)
QA.Ba How do you normally heat your main LIVING BPEDROOM
living room in winter? (200 1¢au
{[F HMORE THAN ONE METHOD, CODE IN Gas fire 1 1
MAIN ONE ONLY Coal/Cokeé flire/stove ] 2
Paraffin stove 3 3
Cooking stovefring & &
Central heating 5 5
Electric { convector,firel & &
QA. 8b vves. and how is your own bedroom fanhester, ragiater)
heated] Storage heater T 7
(CODE_IN FOR MAIN FORM OF HEAT ONLY) Other
(WRITE IN) & 8
Hone o 0
QA.9 Is this house owmed or rented by you, or doyou live here rent free,
or are you a lodger here? (RING CODE) 0. 0.04
IF OWMED Do you own it osutright or (
are you buying it on a 22
mortgage or a loan? Own outright :
Own mortgaged i
IF RENTED 1Is it rented from the Council i
Council or privately? Private furnished &
{1F PRIVATELY) Is it rented Private unfurnished 5
furnished or Ladger 6
unfurnished? Frec i}
gA.10 | (IF DWELLING NOT OWNED OR ON {A) Would like (B} Expect
MORTGAGE AT QAY9, ASK QALD, OTHERWISE L0 OwWIL Lo owm
?::P :Euﬁl:;u like to own a ho il e '(m“‘t £8) :Hn :mﬁ“i:
unse ' R.'I:I
af vour own? I izl ! i Fhowr)
1F_"YES" ASK: ;o Sl
(B) Do you expect you will be able ASK B 2 ! q . R : a {23}
to in the next year or sol 1 I :
(RING CODES) ! : ;




Quest. o
No, - CCl
QA.11 | ASK ALL INFORMANTS CODE_ | 0,U,0,
Nt;;a Ihwnuld like you to think about RING ONE NUMBER S,
all the payments twsat have to be madk ONLY: Nothin 00 i
for this (house/flat) - that is thecT % )| Rased
rent or mortgage, the rates, 2 02
insurance, maintenance and any 3 03
repayments of loans or second 4 Og
mortgages. Taking into account all 5 05
these things, which number on this & 06
card (SHOW RESPONDENT CARD A) comes 7 07
closest to how much this (house/ 8 Dé
flat) costs altogether? g 0o
(PROMPT): Which box number 10
is that? (RING PRECODE) 2
(TAKE BACK CARD A) EEE?:EE =
o now 9
QA.12 | I'm going to read you a list of Not A Quite|{ A Don't
various things that sometimes at Llittle a great | know/NA
affect people in their homes. | ali lot deal
I1'd like you to use this card : - n '
(SHOW RESPONDENT CARD B) to tell : i i i
me to what extent, if any, you've i | 1 i
been bothered by each one during | i ' )
the past few weeks. | : " :
First of all........ E ; : ;
| i ; :
a) Noise from traffic or trains 1 PR (R Ty T = =1 {26)
b) MNoise from aeroplanes 1 f 7 E ;] i 4 E g (27)
¢) Noise from children 1 i 2 i : A : 9 28)
d; Noise from neighbours 1 : i 3 E i :
g 4 2 . 3 ! 4 0 {29)
e) Noise from industry 1 i el 3 14 E 9 (30)
f) Smoke, soot, fumes, smells, E i : i
dirt or dust in the air outsid 1 - i T T (31)
. : 1 1 ] !
g) Rats or mice 1 E 2 E % S AN SV (32)
h) Insects getting into the house 1 ;. 3 {f 2 i 4 E 9 (33)
i) Condemsation or ventilation E E E i
problems 1 2 i 3 - . 9 (34)
j) Damp 1 HE S - 9 (35}
(TAKE BACK CARD B)




Quest. S ia 3.8909
Ho. CCl
CﬂﬂE 0.U.G-
QA.13 {SHOW CARD C) This is a scale to measure how
satisfied or dissatisfied people are. Completely satisfied is at
the top (POINT TO BOX 10)and completely dissatisfied is at the
bottom (POINT TO BOX 0). Neither completely satisfied nor completely
dissatisfied is in between, depending on how satisfied or dissatis-
fied you are (RUN FINGER UP AND DOWN SCALE), If you are EQUALLY
satisfied and dissatisfied, or NEITHER that would be EXACTLY HALFWAY.
(POINT TO BOX 5).
1'm going to read you a list of various aspeccts of your (house/flat)
and 1'd like you to use the scale to tell me how satisfied or dis-
satisfied you are with each one in your (house/flat). (PROMPT: )Which
number on the card comes closest to how satisfied or dissatisfied you
are! ENTER
BOX
The first one is....... NOS .
{a) The kitchen { 36)
(b) What about the number cof rooms you have? { 27}
(c) What about the shape and size of the rooms? | 28)
(d) Keeping it warm in winter 39)
(e) Keeping it clean and tidy (40 )
{(f) Facilities for baths or showers {41)
(g) Freedom from noise (42)
(h) Freedom from damp and condensation (43)
(i) The view from your windows {44 )
(1) Privacy from neighbours {£5)
(k) The cost of (rent/mortgage) rhtes, repairs etc. (46)
(1) The general state of repair and decorastion inside (£7)
(m) Its appearance from the outside (48
QA.14 | All things considered, how satisfied or dissatisfied are you
overall with your (house/flat)? (ENTER BOX NO.) > (49)
QA.158 What is the one thing you would most like to change about this 0.U.0.] (30)
(house/flat)?
(WRITE IN)
(5L
QA.15H 1f that were to happen, whereabouts would you then be on the scale? (
ENTER BOX NO. 9 52)
(TAKE BACK CARD C) 7
QA.lbal Have you made any attempt to move to another Yes L {33)
tiouse/flat) in the last 12 months? No 2
QA,lé6H Are you currently on a housing waiting list
either with your local council, or with any Yes 1 (54)
other housing authority or association? No 2
----------------------- H#‘lﬂi-'i---l-‘q‘-*---'--1'-'-"-r----------------l--—-'-
IF "YES" at QAl6b, ASK: 0.U.0
QA.lb6c| How many years have you been on such a
list? (WRLTE IN) % 63 - 6o
1




Quest. = J.5905
No.- CCl
CODE |0,0,0,
Now 1'd like to ask you about the DISTRICT in
which you live - that is the area locally
tound where you live,
(CARD B)

QA.17 1 would like you to use this card to tell None/Not at all 1 {57)
me to what extent you feel any special A lictle 2
attachment to this local district Quite a lot 3
as a place to live in, A great deal A
(RING CODE. TAKE BACK CARD B). (Dot kiow) 9

QA. LB SHOW CARD C
I1'm going to read you a list of various aspects of the
district, and I'd like you to use the scale again to
tell me how satisfied or dissatisfied you are with each ENTER
one. BOX

NOS.

The first one is:
a) Shops (58)
b) Bus and train services (59)
c) Convenience for travel to and from (your work/your

husband's work) (60)
d} Clean air, free from fumes and dirt {61)
e} Schools (62)
f) Parks and similar open spaces {63}
g) Places of entertainment (cinemas, pubs, clubs and so on) { 64)
h) Freedom from crime {65)
i) The general appearance of the district {66)
) The sort of people who live round here {67}
k) Being near your family { 68)
1) Being near your friends { 69)

QA.19 ALl things considered, how satisfied
or dissatisfied are you overall
with this local district as a ENTER ( 70)
place to live in? BOX NOuw.wunanras )

QA.20 If you could, would you like to
move away from this district? Yes 1 (71)
(RING CODE, DO NOT PROMPT) No 2

{Don't know) g
0.0.04
(72)
(73)
Job No. (77)-(80) | (74)




Quest.
No,

=6 = Serial No (1)-(4)
Card Class (6)-[2]

4.8909

QA.21

llow many years altogether have
you lived in this local district? ——3 WRITE 1IN

0.0.00) (&1

(LF INFORMANT HAS MOVED AWAY AND
RETURNED, RECORD TOTAL NUMBER OF
YEARS. IF "BORN HERE", TICK BOX) —— 3 "BORN HERE"

QA,22

And what about the ..... {(town/city)

area as a whole, how long have you

lived in the ..... (town/city) area

altogether? WRITE IN

0.U.0.[(9) (D

(IF INFORMANT HAS MOVED AWAY AND
RETURNED, RECORD TOTAL NUMBER OF YEARS.
IF "BORN HERE", TICK BOX) » "'BORN HERE"

QA.23a

QA.23b

¥*

How many of your family and relatives
live in or near

......... cssssssltowm/eity)?

{READ PRECODES AND RING All or most
RESPONSE) About half
Only a few

..... .and how many of your None

friends live in or near DO NOT|(Don't have any)
essssanssassltownfeity)? READ {Don't know)
(READ PROMPTS AND RING CODE)

FAMILY FRIENDS

(11)

(12)

200 B e B

SO0 P b e

QA.24

Do you belong to any groups, clubs or societies which
have regular meetings or activities, such as sports
or social clubs, teams, church groups, lodges, play-
groups, local or political societies, professional
associations or any other such groups?

cIF YES AEK:’= G e e v ey
Member, not officer
Have you ever held office or been Officeriisiviaisanaas
an organiser or on the committee of

any of them? (RING CODE)

LFA R )

0.U.0.

(13)

QA.25

{SHOW CARD C)

All things considered how satisfied or
dissatisfied are you overall with
........... .{town/city) as a place ENTER
to live? BOX NO......)

(TAKE BACK CARD C)

(14)




J.8909

—
'Quest.l %
No. INTERVIEWER MOTE: SECTION B - FAMILY CC2
Now I would like to talk briefly about you and your Family. cone | 0.u.0,
QB.la Are you married, widowed, divorced, »
separated, or have you never married? ::Erleg ; (15)
(LIVING TOGETHER = "MARRIED". i
¥ RING CODE) Divorced 3
. Separated iy
Never married 5
ASK ALL EVER MARRIED:
""""""""""""""" R A sl v )
QB.1lb How many years have you been (married/
widowed/separated/divorced)?
' (WRITE IN NUMBER OF COMELETE N WRITE IN
YEARS, IF LESS THAN ONE, WRITE 0) (Never married) 98
0B.2 Are your parents still alive? g
(IF YES, PROMPT): Is that both, your 2Okl v M L
_ Father only Z
mother only or your father only,
(RING CODE) Mother only 3
Both dead 4
QB.3a How many brothers and sisters did you .
" have altogether including half and step- 0.U.0. ja9 - @)
* brothers and sisters? 3 WRITE IN
(IF "NONE" WRITE O AND SKIP TO QB.3c)
(INTERVIEWER CHECK): So there were ( )
of you altogether, including yourself? (RECORD TOTAL)
(B, 3b Were you the youngest, the eldest Eldest 1 (21)
" or in the middle? (RING CODE) Middle 2
* Youngest 3
('R' is/was only
_______________________________________ coeecfe_child) | s
ASK ALL INFORMANTS Vory-Ka 1 (22)
QB.3c | Thinking back to your own childhood P:e{ty EEEM 5
Lo would you say it was very happy,
¥ retty happy or not too happy? et Skn PR -
(RING EDBEE
QB.4a How many children have you had al-
together - including any not living at 0.U.0. 13- 04
¥ home now and including step-children? 3 WRITE IN
(IF "NONE", WRITE O AND SKIP TO Q.B5)
QB.4b What age Is your (youngest) child? (PROMPT):
On his/her last birthday. (WRITE IN NUMBER 09-29
OF COMPLETE YEARS, IF LESS THAN ONE, WRITE 0) —3
QB.4c | A (ASK ONLY WHERE THIS MIGHT BE APPROPRIATE) ) =~~~ " o ; (29
i Do vou have amy grandchildren? Hss 5
2 RING CODE) .
( ) (Not Asked) | 8
QB.5 (SHOW CARD C)
4 I'd like you to think of the time you spend, and the things you
» do with the other members of your family. All things consider-
ed, how satisfied or dissatisfied are you overall with your
family life? ENTER BOX NO. > (28)

(TAKE BACK CARD C)




yuest,
No.

J, H9UY

D) INTERVIEWER NOTE: SECTION C - LIFE IN BRITAIN TODAY

cec2

Qc. 1

There's a lot of talk these days about the

0,U.0./2%9 (30)

"Quality of Life", in Britain and in other
countries. Of course, "Quality of Life"

means different things to different people.
What does it mean to you - What sort of things
do you think of now when you hear the words
"Quality of Life" ( WRITE IN BELOW)

(PROBE FULLY): What do you mean by that?
Anything else?

QC. 2k
Qc.21

Qc. 2m

Here is a scale to measure quality of life (SHOW CARD D),
The highest quality of life is at the top (POINT TO 10)
and the lowest quality of life is at the bottom (POINT

to 0) and the other points are in between depending on how
high or low you think the quality of life is,

['m going to read you some names of countries. I'd like
you to tell me whereabouts on the scale you think each one is
in quality of life, The first ome is........

ENTER | 0.,U.0,
BOX
ROS. |

a) India

(31)

L) France

{32)

¢) Russia

(33)

d) Germany

(34)

e) Holland

(35)

£) Australia

(36)

g) Sweden

(37)

h} United States of America

(38)

3} Britain

(39)

{40 )

(4l)

What would you say is the right level for Britain: What level
of Quality of Life do you think Britain is entitled to?

(42)

QC.3a

QC.3b

(SHOW CARD C)

All things considered, how satisfied or dissatisfied are
you overall with the Quality of Life in Britain today?
(TAKE BACK CARD C) ENTER BOX NO....3%

(43)

—--.-u-——.—'-p-—-———-—._....___-._—___--..H__...,_.-___.,-_._

What is the ONE thing you would most like to cha 2,
to improve the Quality of life in Britain today? (WRITE IN BELOW)

0.U.0. K489 (43

qC.4

Do you think that Britain should stay Yes

in the Common Market? Ne
Refused

Don't Know

SO O fud =




Quest -9 - J. 8904
ko, | (SHOW CARD E) — I
Now here is another scale, This time the top (POINT TO cc2 :
BOX 10) means "a very great deal" and the bottom (POINT j
TO BOX 0) means "not at all" and these boxes (POINT FROM
BOX 1 TO BOX ¢) are in between,
QC.5a I'm going to ask you to rate life in Britain today on
| a number of things. Using the numbers on the scale _—
could you tell me.,..(READ LIST OF ITEMS ROTATING AT S
ORDER AND RECORD BOX NO. UNDER "A') HOW MUCH OUGHT
(AFTER EACH ITEM IMMEDIATELY ASK 'B') TODAY TCO_BE
QC.5b «+++ and how much do you think there OUGHT BOX ] 0.0.0. | BO% 5 4 0
to be? (RECORD BOX NO. UNDER 'B') NO. T E D, R
= TR = > e
" a)| How much freedom of speech is there in Britain . E
b) | How much tolerance is them by the general public
towards people who want to live differently from (48) {59)
the way most people do?
C} How demgcra;ig is Britain? {Qg] (5,3}
d) | How easy is it for people Like yourself to under-
stand what's going on in peolitics and Government {50) {BL)
Lhese days?
€)| How much influence do voters have on the way the (51) (62)
country is governed?
f)| How much social equality is there in Britain today? (52) (63)
g) | How much respect do you think people have for law
and order these days? (53) (64)
h) | How much pride do you think people have in being )
British? (54) {65)
i} | How much censorship is there of the things people
can see or read these days? (55) (66)
k) | How much equality is there for women in Britain
today? (56) (67)
1) | How much personal information do vou think the
government collects and keeps about individual {(57) {68)
citizens?
(TAKE BACK CARD E) .
QC.6 { SHOW CARD C)
All things considered, how satisfied or dissatisfied are you
overall with the level of freedom and democracy in Britain
today? EEEESQ (69 )
(TAKE BACK CARD C) =+
~None ¥
QC.7 Which political party do you usually Labour 1 (70)
vote for or support at Genmeral Elections? Liberal Z
(RING CODE, DO NOT PROMPT) Conservative 3
Nationalist 4
Communist 5
(WRITE IN) ___) Othar &
- Jaries | 7
Refused B
Don' t know g
0.U.0.
{71)
(72)
Job No. (77)-(80) K"
]




Serial No (1)-(4)

uest. - 10 -
gﬂ_ Card Class (6)-[3] J.8%05
jﬁ%; INTERVIEWER NOTE: SECTION D - STANDARD OF LIVING
Now I would like to talk about your standard of living today.
QD.1 (ASK QUESTIONS 'A', '"B', 'C!
AS APPROFRIATE FOR EACH
ITEM (a)'= (1) e % el
'B' (1F 'wo'[ & (IF PyES!
AT Do TO A) Would [ 10 B) Do you
ou have? you like EAPEELTE et
4 4 = cne in.the next
(one)? year or so?
YES | DK| NO |YES |DK |NO | YES|NO|DK 0.U.0.
a) a washing machine L '9 laskBlaskcr g '2 ! 34 5, (73
b) central heating 1 "9 [ASK B'ASK C; 8 12 | 3 . 4151 (8)
c) a car or van (in household) 1 : ¢ lAsSK BiASK Cl 8 i 2 53 : 4,5 (9)
d) a refrigerator 1 9 ASK B1ASK CLB N weli K G0
e) colour T.V. 1 9 ASKBASKC! 842 , 3, 415 (LL)
£) your own telephone 1 ;9 |ASK BIASK C | 8 EBER 415, (12)
L |
|
g) a second home for weekends/ 1 '9 ASK BIASK C' 8 '2 1 3 1415 (13)
holidays ! [ H 4 I
h) Apart from short stays with ! ' : B i ; } '
friends or relatives, have you : P sy ! |
had a holiday of 4 or more ' : ' by i AR
nights away from home in the | ' ' ' ' ' ' |
last 12 months? L 9 askpaskc's iz 1345 (14)
i " i 1
i) (IF "YES" TO (h) ASK): Was that ) . s
abroad? 1 !9 ASKBMSKC 82 ,3,4,5 (15)
j) (IF "NO" TO EITHER (h) or (1)JASK: - | B e b e
Have you ever had a holiday ¥, el 1 s T w0 el
ihivaads L i 9 'ﬂSK B ASK CI 8 'z T ﬁi 5‘ (16)
| | | i i [ P
(IF "NO" TO (h) ASK):
. k) How long is it since you last had a holiday R
. of 4 or more nights away from home? 0.0.0.07-48
(PROMPT): What year was that? (WRITE IN)
(IF 'NEVER HAD HOLIDAY' TICK BOX) N
QD.2 {SHOW CARD C) 0.U.0.
The things people can buy and do - their housing, furniture,
food, cars, recreation and travel - make up their standard of
living. All things considered, how satisfied or dissatisfied
9
are you overall with your standard of living? ENTER BOX NO....} (19)
QD.3 The standard of living that people have is largely dependent Egign
on their financial situation as regards income, savings and NOS 0.U,0.
commitments. 1In general how satisfied or dissatisfied are BEL&W
you with:
a) The total income of your household from all sources, (20)
b) Your savings, investments and other assets - (21)
c) What about the level of your debts, loans or other commitments (22)
d) All things considered, how satisfied or dissatisfied ace you (23)
with your general financial situation? : X




Quest. Tkl B CGC3
J

s ¢ 4. 8909
‘0D, 4& How much extra money, if any, would you say you and members of # 0.1
your household need to come in sach week Iin order to live without 0.0, 124-023)
meney Worries, snd in health and comforti (PROMPT)r Extra per wesk
(WRITE IN - IF "HONE" WRITE O AND SKIP TO QD.Ac)
per
& week
QD.4b What do you most need the extra money for? (PROMPT): Mainly? 0.U.0. (26)
(If savings mentioned, PROBE; What for?)
PROBE FULLY
qD, bc How would you rate your chances of getting that extra money 0.0.0,
I, over the next two vears! Would you say you have No extra money needed 3 (z27)
- # fair chance, a slight chance, or no chance at ally Falr 2
A Slight 1
(RING CODE) NG ehance 0
QD.5 1z there anything that you (and yeur family) have wanted, but have had to
go without, or mot been able to do, because you haven't had enough momey?
{LF YES) .... what sort of things? (WRITE IN BELOW)
0.u.0. {28}

SHOW CARD F)

Here i5 another scale. This time the top means the HIGHEST STANDARD OF LIVING (POINT TO BOX l0)
and the bottom means the LOWEST STANDARD OF LIVINWG (POINT TO BOX O) and the middle means
AVERAGE (POINT TO BOX 3), The other boxes are in-between depending on whether something is
ABOVE sversge or BELOW average.

Wow [ would Like to ask you about other people's standard of living,

QD, 6a L'm golng to read you a list of various groups of people in this country. As I read each one, 1'd
like you to tell me whereabouts om the secale yeu think their standard of living comes HNOW.
(ENTER BOX KO, UNDER COL. QD.6a) (AFTER EACH GROUP IMMEDIATELY ASK QD éh)

QD.&b vev. ond where do you think they DESERVE to be? (ENTER BOX NO, UNDER COL, QD,.6&b)
aQD.ba QD.6b
Level | 0,U.0,|Level |0.U.0.
How deserve
to be
Labourers, and unskilled manual workers (29) { &b}
Skilled workers {30) (45}
Professional people such as doctors and lawyers (3L} {46 )
Investors & Sharsholders (f.e. people living maknly on
(32} (47}
profits and dividends from investment)
Company directors & business executives (33 ) @a )
Shopkeepers and poople with their own small businesses (34) {9}
shop assistants, catering & personal service workers (35) {50)
Clerks and similar office workers (36} {51}
Civil Servants, Council Officers and other higher level office workers (37 {52}
Policemen, postmen, firemen and the like (38) (53)
Old age pensloners (39) (54)
Sehool teachers (40) (55)
Students - () (56)
People living on Soclal Security payments (42} (57)
l Coloured people Living In this country (43 (sg)




No. CC2
ENTER '
GD.7a Whereabouts on the scale would you say your own standard BOX 0.0.0
* of living is it the present timel NO.
___________ e e R S B e (59)
QD.7b and where was it five years ago? (60)
S e e et D T L L
QD. /c and where do you expect it will be in five years time? (61)
. it e S T oo ot o e e e g gt oy e A
QD.7d and where would you say was the right level for people like your- {62)
A self - what do you think people like vourself are entitled to
(TAKE BACK CARD F AND SHOW CARD G)
QD.Ha Which one ol the groups ovn this card would you say you (63)
belong to or come closest to? (WRLTE IN LETTER) _—
QD.8b (LF INFORMANT 5AYS "STUDENT" ASK): (WRITE IN
Which group do you expect to be in when you LETTER) (64)
finish your education? (TAKE BACK CARD G) e
qQD.9 What schools and other places of full-time LOBS P
education have you attended since the age (65)
=, of 117 (PROMPT): The most recent Elementary/Modern 1
Bilateral fComprehensive 2
Grammar/Technical 3
a. (CODE MOST RECENT SCHOOL) :
O e A . 1. 44111 L SR B i S
Technical College 1 (66)
Art/Music/Drama College 2
= Training College 3
b. (CODE HIGHEST LEVEL ONLY) Polytech/C.A.T. 4
University 5
Others (Write in)
QD.%¢ At what age did you finish your full-time education?
AGE: 14 15 16 17 18 19 20 21 22 (23 or over) | (67)
(RING
CODE) 0 1 2 3 4 5 ) 7 g 9
Still at School/College } X
QD.1l0a | Do you have any qualifications obtained Yes 1 (68)
y by examinatien or training? (RINGC CODE) Mo 2
% ¥ B
IF "YES™ ABK: 0.U.0,
QD.10b | What qualifications do you have? (69 }
(WRLTE IN FULL DETAILS FOR HIGHEST LEVEL ONLY)
. 4
ASK AS APPROPRIATE: 0.U.0
QD.10c | Did you complete a recognised apprenticeship?
(RING CODE) No 0
QD.10d | IF "YES" AT QD.10c, ASK: 7.0 -
In what trade was this? (CODE IN RESPONSE) > ve-0D
(SHOW CARD C)
QD.l11 ALl things considered, how satisfied or dissatisfied are { 72)

vou with the education you (had/are having)! (ENTER BOX NO.}.}

Joh Na. (77)¥=(80%



Quest. - 13 - Serial No. (l)-(4
; 0.U.0.
QD,12 Are you yourself working nowadays YES = 30 hours or more 1 (7)
for pay?" YES - less than 30 hours 2 i
(LF "YES") Is that 30 hours or more? 0ff sick 3
(IF "NO") Are you retired, housewife Retired 4
student, out of work, or what? Housewi fe 5
' Student 6
Unemployed 7
Other g
(Weite in)
QD.13a | ASK ALL WORKING: (Codes 1, 2, 3, at QD.12) 0.U.0.18) (9)
What is your main occupation? (Brief information
only, full details gbtained at Classification)
QD.13b Do you work for yourself or for Self 1 0&?6?'
somesne elsel Someone else 2
QD.13c All things considered, how satisfied or
dissatisfied are you overall with your job?
ENTER BOX NO....... (11)
QD.13d ASK ALL WOMEN:
All things considered, how satisfied or dissatisfied
are you oversll with being a housewife?
(ENTER BOX NO)......0vu0d (12)
ASK ALL INFORMANTS
Now 1'd like to ask you about your leisure time.
QD.l4a In general, how do you feel about your time Always 1
these days? Would you say you always feel
rushed, even to do the things you have to do, Sometimes - (13)
oenly sometimes feel rushed, or almost mever Never 3
feel rushed?
QD, 14b How often would you say you have time on your Quite often 1 (14)
: hands that you don't know what to do with - Wow agd- thea 2
" quite often, just now and then or almost never?
; Almost never 3
- -
QD. léc All things considered, how satisfied or disa
. satisfied are you with the way you spend your
1 i 7
3 leisure time! (ENTER BOX NO).........) (15)

(TAKE BACK CARD C)




J g 09U

No.
% civeiiiR wore: v SECTION E < -HEALTH | cca
Now 1 would like to ask you a few questions aboul your
health, the health of your family and about general
aspects of health services. CORE  P.U.0.
QE.1 Have you, yourself, been ill at any Kot ill 1 (16)
: time during the past few weeks? Yes ill, no cut 2
+« IF YES ASK: Yes ill, cut back 3
Did it make you cut down on any of
your usual activities?
{RING CODE)
QE.Z Do you, yourself, have any long-standing Yo
C ’ trouble L (17)
2
% physical disability or health trouble? Yes-not limited 9
’ IF_YES, ASK: Yes-limits me 3
Does it keep you from doing things
you might like to do?
(RING CODE)
QE.3a During the last 3 months, that is since b.U.O.
4 Christmas, how many days altogether have
) you not been able to do your usual work
or other activities because of illness,
injury or other health trouble? ———0 ¥ — WRITE IN (days) (18- (8)
QE.3b (LF 1 OR MORE) ... and for how many days, prallafy
3 if any, did your (illness/injury/disability)
¥ keep you in bed? 3 WRITE IN (days) @0 - 21
(PROMPT): Since Christmas
QE.4 I'm going to read you a list of various health
o\ troubles or complaints people some-
+ times have.
For each one, I would like you to tell
me to what extent, if any, you were
bothered by such a complaint during the| Not Quite| A
past few weeks, at A a great] DK/ 0.U.0
Here is a card to help you (SHOW CARD BY all |little| lot | deal | NA B
First of all..
a) Cold or flu 1 (22)
b) Dizziness 1 (23)
c) General aches and pains 1 2 3 4 9 (24)
d) Hands sweat amd feel damp and L 2 3 " 9 (25)
clammy
e) Headaches 1 2 3 & ] (26)
f) Muscle twitches or trembling 1 2 3 4 9 27
g) Nervousness or tenseness 1 2 3 4 9 (28)
h) Rapid heart beat L 2 3 & 9 (29)
j) Shortness of breath when not exercis-| | 2 g 4 9 {30)
£o
k) Skin rashes e T % [ & 19 |30
1) Upset stomach 1 2 3 4 9 (32)
m) Feeling generally run down 1 2 3 4 9 (33)
ASK OF WOMEN ONLY:
n) Any female complaints 5 7 1 2 3 4 9 (34)
RING CODES) PR is|Ref-
male used




CC 4

Quest, - 15 -
No,- L.8909
. Hot Quite| A
QE.5a To what extent, 1{ any, deo you at A a |great |DK/ [0.U.0.
T have‘ttuuble Eetting to sleep all |liectle] lot |deal |NA
& 2 at night nowadays?
(RING CODE} L 2 3 4 9 (35)
QE.5b «+s and to what extent, if any, do
4 you have trouble staying asleep? 1 2 3 4 9 (36 )
(RING CODE AND TAKE BACK CARD B)
QE.6 In general, do you have enough
1 energy to do all the things that Yes 1
) you would like to do? No 0 (37)
(SHOW CARD C)
QE.7 All things considered, how satisfied
! or dissatisfied are you overall with ENTER BOX NO...J (35)
your present state of health?
(TAKE BACK CARD C)
QE.S (FOR EACH ITEM BELOW ASK):
A, During the past few weeks, did you take
or are you still taking,any form of
medicine or tablets......., ..
(IF "YES" TO A) Was that on pre- Pres| No
scription or did you buy it yourself Noth-| Self | cript| Com- |0.U.0.
from a chemist or other shop? ing ion | plain
Taken ts
8...to help you sleep at night? 1 2 3 8 {39)
b...as a tonic or pick-me-up? 1 2 3 (40 )
C...fOr your nerves? 1 2 3 8 (41)
d...to relieve pain or any other symptoms 1 3 3 8 (42)
of complaints you had? (RING CODES)
QE.9 How long is it since you last consulted Last (43)
your doctor, either in his surgery or at Time
g your home, (about yourself or another Withi
5 2 n last 7 days, 1
member of your household)? Was it .... Within last 4 weeks, 2
Within last 3 months, 3
Within last year, 4
Or longer? 5
(RING CODE) DO NOT {Refusedmn 8
]
READ Don't know 9
QE.10 When you do see your doctor, do you N.H.5. | (48)
youdg ¥ 4t
¥ see him as a National Health Service Privately 2
patient, as a private patient, or both? Both 3
DO NOT ER&fusedj"N.& 8
(RING CODE) HEAD Doate s 2




Quest. - 16 =
No.
CC4
IF RESPCNDENT LIVES ALONE, CODE 8 AT QE.lla and QE.1lb AND SKIP TO QE.12
QE.1lla Apart from yourself, has anyone in your CODE 0.U.0.
i household been ill in the past few weeks?
! (IF YES) Did you, yourself, have to cut YS:t-ﬂﬁs zit ; @5)
down on your usual activities because Mg 'L i o SiE 3
of (his/her/their) illness? Vo one el ia
(RING CODE) home 8
NE.11b Apart from yourself, does any other
. member of your household have any long- y _H:Gtrf;bii ; (46)
' standing physical disability or health ?:: _ 1im't5E; 3
trouble? (IF YES) Does that keep you, ot E;EE iz
yourself, from doing things you might Raiia a
like to do?
(RING CODE)
QE.12a Have you yourself(or any member of your
y household) been in hospital for two or Yes 1 (@r)
more nights in the last 12 months? No 2
(RING CODE})
QE.12b +»- and have you (or anyone else) been an Yes 1 48)
s outpatient or in hospital for just one No 2
night?
(RING CODE)
QE.13 | (SHOW CARD C) Kkl
A All things considered, how satisfied
or dissatisfied are you with the health ENTER (49)
care facilities in your local area? BOX NO....y
QE. 14 What is the ome thing you would most like to change 0.U.0.
% to improve the health care facilities in your local
area’
(WRITE IN) (50)(51)
0.U.0.
QE.15 Thinking about the National Health
¥ Service in Britain as a whole -
. not just in your local area - how
satisfied or dissatisfied are you
overall with the National Health
Service? ENTER
BOX NO,...Y (52)

(TAKE BACK CARD C)




o g 302
B e

No.
QF.16 L (SHOW CARD E) CODE |0.U,0.
; Most people these days have something they worry about, some-
times big things, sometimes quite small things. To what ENTER
extent, during the past few weeks have you- BoX
CODES
; a) worried about: not having enough money for day-to-day living {53)
b) worried about: financial debts such as HP, mortgage etc. {54)
c) worried about: relations with neighbours (55)
d) worried about: your health {56)
e) worried about: your family (57)
f) worried about: how things are going at (work/your husband's (58)
worlk)
g) worried about: Britain's future (59)
h) worried about: growing old (60)
i) worried : that you might have a nervous breakdown {al)
QE.17 In general, how much would you say you worry these
da}FS? EHTER Bﬂx NO "'} {&}
(TAKE BACK CARD E)
QE.18 Have you ever consulted a doctor or anyone else to seek help
: about a nervous problem, either for yourself or another
¥ ily?
member of your family No " (63)
IF YES: Yes - once 2
Was that once or more than once? Yes - more than once 3
& INTERVIEWER NOTE: SECTION F - "YOURSELF"
Now let's talk about something else. We are interested CODE IO.U.O.
in the way people are feeling these days.
K qF.1 During the past few weeks, did you ever feel ------- (RING YES NO
a) Particularly excited or interested in something? CODE) 1 0 (64}
b) So restless that you couldn't sit long in a chair? 1 0 {65 )
¢} Proud because someone complimented you on something 1 o (66}
you had done!
d) Very lonely or remote from other people ? 1 0 {g7)
e} Pleased about having accomplished something? 1 0 (68 )
f) Bored? 1 0 (69 )
g) On top of the world? 1 0 (70)
h) Depressed or very unhappy? 1 0 (71)
i} That things were going your way? 1 o (72)
j) Upset because someone criticized you? 1 o {73)
Gr“oﬂq
(74)
(75)
o o g Job No. (77)-(80) (76)




—————

JUBSC.
No.
Serial No-{1)-(4) -
: Card Class (6)-{5]
CODE [0.U.0.
QF.2a Have you usually felt fairly sure your
- life would work out the way you want it to Ha l:a;rly FUEE g { 7)
4 to, or have there been times when you T fel-gure
haven't been sure about it?
QF.2b Do you think its better to plan your
life a good way ahead, or would you say T i luPia: ahfad g { 8)
X life is too much a matter of luck to e i
' plan ahead very far?
QF.2c When you do make plans ahead, do you
v usually get to carry things out the Carry out plans 2 (9)
b3 way you expected, or do things usually Change plans 0
come up to make you change your plans?
QF.2d Do you think vou have had a fair it ehosctaat 7
opportunity to make the most of your- PE I&u::ti 0 {10}
self in life, or have you been held & a
back in some ways?
QF.3a | Generally speaking, would you say that mest] . T
! people can be trusted or that you can't be Mot Peﬂplet::ztlez: 9 (11)
¥ 7
b e b R O pap-Semat be_too caveful | 0
QF.3b Would you say that most of the time, people
¥ try to be helpful, or that they are mostly 8 k_Trthﬂtgf hElfful g (12)
' just looking out for themselves? L
QF.3c Do you think that most people would try
o to take advantage of you if they got the Take advantage d (13)
chance or would they try to be fair? Try to be fair 0
e ——— - > ——

s —

We have now covered a number of different aspects of life with
which people may be more satisfied or less satisfied (that

is to say housing, jobs, education, health and so on),

and pow [ would like you to sum things up for me.

PROCEED TO ASK ALL RESPONDENTS TO COMPLETE
ALL THREE SCALES

1. SHOW EXAMPLE

2. COMPLETE "MY PRESENT LIFE" I

3. COMPLETE "MY PRESENT LIFE" II

REINTRODUCE HOUSING: FOR FURTHER GUIDANCE SEE MANUAL
4. COMPLETE "MY HOUSE/FLAT" III




T

SCALE EXAMPLE

DULL

Here are some words and phrases which we would like
you to use to describe how you feel about your present
life.

For example if you feel your life is extremely cxcitin
you would tick this box on the right (point to box)

If you think your life is extremely dull you would
tick this box on the left Epoint to box)

1f you think your life is fairly exciting you would
tick this box here (paint to box)

If you think your life is fairly dull you would tick
this box here {point to box

If you think your life is neither dull nor interestin
you would tick the box in the middle zpoint to box)

Remember, the nearer the box you tick is to the end
of the line, the more you think each phrase or word
applies to your present life,

EXCITING

]
1

Now I would like you to complete this page putting a
tick on each line. Remember to read both sides before

ticking. You are thinking about your FRESENT LIFE.

SCALES

cc ( 6)-[5]
(14)-(23)
(24)-(31)
(32)-(39)

0.U.0,




Please put a tick [

Boring

Enjoyable

Tied Down

Rough

Full

Easy

Frustrating

Full of fun

Unsuccessful

Unhappy

g

- 20 -

in whichever box applies in each line

MY PRESENT LIFE

|
|
|
I

Interesting

Miserable

Free

Smooth

Empty

Hard

Fulfilling

No fun at all

Successful

Happy



Does not meet my
needs in any way

Is very much worse
than I deserve

Makes me extremely
unhappy

Is very much worse
than it used to be

Will get very much
worse in {he future

Makes me extremely
dissatisfied com-
pared to other
peaple 1 know

Other people think
I am extremely dis-
satisfied with it

Makes me completely
dissatisfied

Please put a tick

MY PRESENT LIFE

| in whichever box applies in each line

Meets my needs in
EVETY wWay

[s very much better
than I deserve

Makes me extremely
happy

Is very much better
than it used to be

Will get very much
better in the future

Makes me extremely
satisfied compared
to other people

I know

Other people think
I am extremely
satisfied with it

Makes me completely
satisfied



Does not meet my
needs in any way

Is very much worse
than I deserve

Makes me extremely
unhappy

Is very much worse
than it used to be

Will get very much
worse 1ln the future

Makes me extremely
dissatisfied com-
pared to other
people I know

Other people think
I am extremely dis-
satisfied with it

Makes me completely
dissatisfied

Please put a tick

| in whichever box applies in each line

MY HOUSE/FLAT

I
I
|
|

Meets my needs in
every way

Is very much better
than I deserve

Makes me extremely
happy

Is very much better
than it used to be

Will get very much
better in the future

Makes me extremely
satisfied compared
to other people

I know

Other people think
I am extremely
satisfied with it

Makes me completely
satisfied



Quest.,
Ha.

'13-
Finally, I want to ask you briefly about ¥our
life as a whole.

J. 8905
G5

Qe. 1

[ 'k '. '. .
When you think of the things you want from life Very well

now, would you say you were doing very well, ;
fairly well, or not too well? (RING CODE) N:ii:;z ::ii

{5 ]

(“0)

QG. la

( SHOW CARD E)

Some people feel they have completely free choice and control

over the way their lives turn out; yet other people feel that

what they themselves do has no real effect on what happens to

them. Please use the scale to indicate how much freedom of

choice and control you feel you have had over the way your

life has turned out for you, {PRQHPT}:UE to now . (ENTER BOX NO...%

Think of how your life is going now. How much would you like

to change your life as it is now? (PROMPT): Where would that

be on the scale? (ENTER BOX NO....\
Now think of your life as it was in the past. If you

could have your life over again, how much would you

want to change any of it? (PROMPT): Where would that be

on the scale? (ENTER BOX NO....}
(TAKE BACK CARD E)

[ (42)

(43)

Taking all things tngether; how would you say
things are these days? Would you say you are ,.,
{READ PRECODES)

Very happy
Pretty happy
Not too happy

0.U.0,

1 (Y

(510W CARD C)

a) All things considered, how satisfied or dissatisfied arc you
overall with your life as a whole these days?

d) And what do you feel is the right level for peaple like
yourself - what do you feel people like yvourself are entitled to?

IF_(d) 1S HIGHER THAN (a) ASK QG.4{e) and QG.4(f)

e) What changes would be needed to bring you nearer to the
level of satisfaction you feel you are entitled to?
(WRITE IN BELOW)

- R v

f) Who or what would you say is respomsible for your having
less than you feel you are entitled to? (WRITE IN BELOW)

ENTER
BOX
NOS,

(45)

(46 )

r)

(48)

0.U.0.

(49 )

0.U.0.

Go)

Job No. (77)-(80)
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ILNCOME
(a)

- 25A =

Taking into account all the money that

comes into your HOUSEHOLD including all
the wages and salaries of all those who
are working, pensions, benefits and any
other money from anyother sources, which
group on this card,

{ENTER UNDER COL,

(SHOW_INCOME CARD)

comes nearest to the
total income of your household nowadays
before any deductions are made?

I‘q-'l:i

(b) And which figure comes closest to your
own personal income before deductions?
(ENTER UNDER COL. 'B")
l&l lBI
H/HOLD ILNFOR
Weekly Monthly Annual ni){as} 46 (45)
Nothing = Nil = |Nothing 00 00
Under £5 |Under £20 |Under £250 01 01
£S5 under |£20 under |£250 under 02 02
£10 £40 £500 £500 :
£10 under|£40 under |£500 under 03 03
£15 £65 L£800
£15 under|£65 under |£800 under 04 04
£25 £100 £1300
£25 under|L£100 under|£1300 under 05 05
£35 £145 £1800
£35 under|£145 under|£1800 under 06 06
£45 L£185 £2300
£45 under|£185 under|£2300 under 07 07
£60 £250 £3100 '
£60 under|£250 under|£3100 under 08 08
£80 £335 £4200
£80 or £335 or £4200 or 09 09
more more more
Not working 86 88
Don't know| 99 99
Refused Y Y
(46)
Would you be willing to participate
in an interview similar to this one LR L
in about a year's time? No 2




- “. -
QUALITY OF.LIFE SURVEY 1975

Respondent's Name:
Address:

& INTERVIEWER. FPLEASE COMPLETE ALL DETAILS Serial No. (1) - (&)
Card Class 6) - [§]
P.S.U, N I ST PO (1 - (10)
Interviewer No. | | [ | | (11) = 14)
Time started T, =S wf 3 CODE ?{giﬂ'
e s (16)
L S Sewm s - March 1975 (17)-(18)
_LOBSERVATION ] (19)
1.] Is dwelling ..cavue.. Detached 1
Semi-detached 2
Terraced 3
Flat/Maisonette A
2. | How many floors in whole Lol
building including basement
if any? ¥ WRITE IN (20421)
3. | If dwelling is a FLAT OR Basement X1
MAISONETTE, enter on which Ground 00 {22423)
floor level the entrance is 3 FLOOR NO. WRITE IN
4. | View from R's front door/ ' Open grass, trees 1 (24)
front windows is......... Residential with trees, 2
gardens etc.
Residential without trees,
gardens etc,
Industrial 4
Commercial, shops etc. 5
Other
J. | Respondent is soevvuns Coloured Y
White 2 (25)
6. | In your opinion, how easily did Not at all easily 1 {26)
the "R' use the 0-10 scales? .... With difficulty 2
Moderately well 3
No problem at all 4
7. | In your opinion, how much did the Mot at all 1 {27)
'R" enjoy the interview? ........ Moderately 2
A lot 3
8. | What impression did you get of the Not at all interesting 1 (28)
R's attitude to the interview? Do Moderately interesting 2
you think he found it ........ Very interesting 3
9. | No. of times called back at above .
address y WRITE IN {29)




